Message to Members

Dear Members,

Spring is a time of renewal, a time to take a fresh look around and to spruce up
where necessary. So we took a look around and decided to spruce up our office by
purchasing our own coin counter and removing Coinstar. This gave us the room to
add a nice waiting area with a small coffee station. Staff offices were moved around
to create a better flow and some “new to us” furniture was purchased.

With the retirement of Diane e
Black, VP of Operations, some e 'xi'fg'ézﬁ
promotions were in order. We
promoted Mike Hemminger to
VP of Operations & Accounting
and Vicky Mantooth is now our
Member Service Supervisor. New
faces came along as well. Dawn
Linthicum was brought on as our
Loan Officer, Mike Skoyec as
our Loan Adjustor and Veronica
McGuire as our new Member
Service Representative.

We are growing, but I would still
like to ask for your help. Please tell
your eligible coworkers and family
members to fire their bank and
join us at SMECU. You'll not only be helping YOUR Credit Union, but more im-
portantly, you'll be helping your fellow coworkers and family members save money
on the services they need every day while they experience the credit union philoso-
phy that you're already familiar with. In return, we will enter you into a drawing
for an “Evening on the Town” on us.

Skoyec, and Veronica McGuire

Putting you first has always been our top priority so I'd like to remind you that
telephone and internet scams are on the rise. Remember, the credit union and our
fraud alert call center will NEVER ask you for the security code on the back of your
credit or debit card. If you receive any phone calls asking for this type of informa-
tion, call us immediately.

Come on in for a visit! Introduce yourself to our new staff members and join us for
a cup of coffee. Take a good look around at YOUR Credit Union. I think you'll
like what you see. We want to help you Set Sail Into Your Future, no matter where
it takes you.

Sincerely,

Elaine Karins
President

' You can visit more than 200 of our shared branch
locations. To find out more visit

www.xtendcu.com or call (941) 953-6744

Spring Issue 2012
Lobby Hours:

Monday, Tuesday, Thursday, Friday
8:30 am — 5:00 pm

Wednesday
10:00 am — 5:00 pm

Location:

1558 — 1st Street
Sarasota, FL 34236
(941) 953-6744

Fax: (941) 365-4966
SAMM: (800) 860-5704
www.smecu.org

Holiday Closings:

Memorial Day
Monday, May 28

Independence Day
Wednesday, July 4

Log in to Mobile Banking
For a Chance to Win

See back for m
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Our Board of Directors:

Sarasota Municipal Employees Credit Union’s
Board of Directors are charged with overseeing
the operations of the Credit Union and setting
goals that it would like to see the Management
and Staff accomplish. The Board is comprised of
volunteers that are elected by the members of the
Credit Union, at the annual meeting.

Sarasota Municipal Employees Credit Union is an Equal
Housing and Equal Opportunity Lender.
Your savings federally insured to at least $250,000 and

backed by the full faith and credit of the United States
Government. NCUA a U.S. Government Agency.




Sign Up for E-Statements

* You can view a 18 month history of your account
* Your statement is available sooner than a mailed copy
e It’s safer than being delivered to your mailbox

To sign up for e-statements go to the credit union’s website at
www.smecu.org and click on I’s Me 247 sign in and click
on personal preferences and sign up for e-statements. If you
need assistance contact the credit union at (941) 953-6744.

Reward Yourself

LEARN MORE ABOUT OUR GREAT LOAN RATES TODAY

As a member of your community, we are constantly striving for great
service. Is your debt managed and are your savings on track? We have great
savings and loan rates, an easy application process, and we can help keep
your financial life on track, while saving you money. Our self-service op-
tions like I's Me 247 Online Banking and EasyPay bill payment services
are available 24-7 and are just a few of the many ways we make manag-

ing your finances more flexible and convenient for you.
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Use Mobile Banking
for a chance to

win an iPad!
Log in and click ‘Go Mobilel
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Online Banking

Keep connected to your finances in the most

convenient way - in the palm of your hand!
Now available for your banking ease is Mobile
Web Banking through It’s Me 247 Online
Banking. This option is free, easy to use, and
secure!

Mobile Web allows you to:

* View account balances and details for savings,
checking, certificates, loans, and credit cards.

* View funds on hold for savings and checking.
* View pending authorization for credit cards.
* View pending ACH transactions.

* View your secure Message Center.

¢ Perform instant transfers between accounts.

Board osz'rectors: Gil Leacock | Al Light | Norman Stockton | Maggie Sumney | Michael Suarez
Supervisory Committee: Gerald “Buster” Chapin | Gary Laubacker | Lynette Garrett | Kathie Micko | John Quartuccio




